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MISSION
To prevent cruelty 

& promote the welfare 
of all animals

Total number of 
animals inspected

45 800
Court cases 
opened 30

Cruelty investigations
6 759

Animals treated at 
our mobile clinics

28 433

Animals treated at 
our on-site clinics

14 959

Animals sterilised

6 974

School visits
125

Children 
educated13 175

Animals adopted

968

Animals re-united 
with their owners

642

Social media 
following

51 718
Fundraising efficiency 
0.18c to raise

R1

Free publicity (AVE)

R18 701 287
VISION

To end animal cruelty in 
South Africa & engender 

compassion for all 
animals

SNAPSHOT
OF OUR WORK

IN 2020



The Cape of Good 
hope SPCA is 148 years 
old and is the founding 
Society for the national 

movement
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Chairman’s Report

I’M DELIGHTED TO BE REPORTING ON ANOTHER YEAR

OF ACHIEVEMENT FOR THE CAPE OF GOOD HOPE SPCA,

THANKS TO THE DEDICATED CONTRIBUTIONS OF MY

FELLOW DIRECTORS AND OUR DYNAMIC STAFF.

First and foremost I would like to thank every single person who 
supports our organisation. Our Annual Report lays out the work 
we have done but I would like to single out just a few of the 
incredible contributions made to our various projects.

Pamela Isdell, 476 Charitable Trust and our dedicated donors 
kindly supported our appeal to equip the equine operating 
theatre in our Critical Care Horse Stable. We were able to purchase 
an operating table and sling, and although the lockdown has 
delayed the purchase of other specialist equipment, we’re 
determined to get the theatre up and running as soon as possible. 

Our Compassion in Farming project, funded by 
Welttierschutzgesellschaft (WTG) since 2017, has educated 197 
informal farmers at our workshops and improved the living 
conditions and overall welfare of hundreds of farm animals.

The Community Chest supported the work of our mobile 
clinics. Our SPCA Mobile Clinics are a critical component of our 
commitment to deliver care to those most in need. Operating in 
the informal settlements and impoverished communities around 
Cape Town, the mobile units provide primary veterinary care and 
educate owners about responsible pet care.

The Hans Hoheisen Charitable Trust has supported our Wildlife 
Department for the past 3 years, and so far this funding has 
helped to rescue more than 1300 indigenous wild animals. 

Marian van der Merwe has become a special 
friend of the Cape of Good Hope SPCA. Not 
only does she generously support our work, 
but she helped us organise two outreaches 
after alerting us to the plight of animals in her local community 
in Calvinia. As a result, more than 500 children were educated 
via our Ani-Pals Education programme and 130 animals were 
sterilised. My thanks go to the dedicated SPCA Team who gave 
of their time over weekends to achieve these successes.

As we look to the future, our focus will be on reaching many 
more animals who have suffered as a result of cruelty. This year 
we welcomed our newly appointed Chief Inspector Jaco Pieterse, 
who leads the inspectorate team with a great deal of fervour and 
energy and has already brought dynamic changes that support 
the work of our SPCA Inspectors. If funding allows we hope to 
expand this team in the future.

Once again I express my sincere appreciation to my fellow 
Directors for their time, energy and dedication during the 
past year and for the insights and expertise they each bring to 
overseeing the Cape of Good Hope SPCA’s activities. As Directors 
we are fortunate indeed to have such a skilled and committed 
team led by Mqabuko Moyo Ndukwana. I warmly acknowledge 
and thank each staff member for their contributions. It is an 
inspiring team working energetically and co-operatively to 
achieve the goals we have set ourselves. Animal cruelty must 
stop. No animal should suffer.

Colette Mang 

COLETTE MANG
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Chief Executive Officer’s Report

The 2019/20 year saw us working harder than ever before in 
pursuit of our Vision and Mission. This is represented statistically 
by an increase in the following activities:

 ` 16.9% increase in the total number of animals inspected;
 ` 7.2% increase in the total number of animals sterilised;
 ` 2.5% increase in the total number of animals placed in loving 
homes;

 ` 38.7% increase in the total number of lost animals reunited 
with their owners;

 ` 7.4% increase in the total number of cruelty cases brought 
before the courts;

 ` 36.1% increase in the total number of companion animals 
treated via our mobile clinic programme.

None of this would’ve been possible without the generous 
support of our donors and the absolute commitment of the 
dedicated team of staff and volunteers who work tirelessly to 
bring an end to animal cruelty. To both, I extend my sincerest 
gratitude and thanks.

There is no greater feeling in the world than seeing justice served 
on behalf of animals who have been wronged, or seeing a broken 
animal admitted to our facility leaving here whole again and 
with a light in their eyes that was previously absent. It’s a light 
that says “I matter” and it’s that light that we strive to see in every 
animal we meet. It is a privilege to be of service to animals, an 
honour to speak for those who cannot speak for themselves and 
a joy to witness their recoveries that teach us so many lessons in 
forgiveness, perseverance, courage and unconditional love. My 
heartfelt thanks go to each and every person who supports the 
work of the Cape of Good Hope SPCA. Thank you for believing in 
our work and for joining hands with us in the fight against animal 
cruelty. Animal Cruelty Must Stop. No Animal Should Suffer. 

With the last month of the financial 
year drawing to a close under lockdown 
conditions resulting from the Covid-19 
Pandemic, there is no doubt that we as 
a Society face difficult times ahead. With international trends 
post Covid-19 predicting a 43% decline in charitable donations 
and a 48% growth in demand for services we immediately 
implemented cost-cutting measures to secure organisational 
sustainability throughout the crisis period. These included; 

 ` Placing development projects on hold to massively reduce our 
Capital Expenditure for the coming year;

 ` The cancellation of outsourced services and a review of these 
services which have now been brought in-house to ensure 
that we work in a cost efficient manner;

 ` The implementation of major cost control and revenue 
generation measures in the Hospital;

 ` Improved cash flow management from the Finance Department;
 ` Submitting applications for emergency funding to local and 
Provincial Government;

 ` Foregoing annual staff increases for the current financial year.

To mitigate the anticipated decline in donations, we have acquired 
a property in order to grow our commercial Vet Shop footprint and 
increase our capacity to generate a portion of our own income. 

We face whatever the future may hold, secure in the knowledge 
that we have friends like you who walk beside us and believe as we 
do, in a future without animal cruelty and a kinder world shared 
by us all. 

MQABUKO MOYO NDUKWANA

Mqabuko Moyo Ndukwana 
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 ` The hospital project that began last year 
has made good progress, but it remains 
ongoing. Efforts will continue until the 
hospital reaches a financial break-even, as 
a unit on its own.

 ` We continue to invest in technology, including a purchase 
order system, further expanding on our use of social media; our 
website and enhancing our support, volunteer and adoption 
platforms. We continually recognise and acknowledge the 
importance of donor support for our organisation and we 
seek to grow new and enhance existing donor relationships 
to support programs that benefit animals. One of these long-
term relationships is our Bequest/Legacy income donors. 

Our financial diligence is unchanged. We have recruited an 
experienced Chief Financial Officer to strengthen our finance 
team and with the right leadership will strive to achieve a 
balanced operating budget. 

Due to the COVID-19 pandemic, the current budget aims at 
mitigating the markets and donations pressure, on which the 
business relies. Remuneration remains static for the current financial 
year and only essential Capex acquisitions have been approved. 

I have every confidence that our dedicated and competent team 
at the Cape of Good Hope SPCA will achieve these goals. The Cape 
of Good Hope SPCA is exceptionally grateful to all our generous 
supporters who help us fulfil our mission. Without your support, 
none of what we do would be possible; we thank you for helping 
us continue to our work towards giving all animals a better life. 

VEIT SCHUHEN

Treasurer’s Report
Veit Schuhen 

Once again, our work has seen significant advances in animal 
welfare within the area we service. Thanks to your ongoing 
commitment and support, the Cape of Good Hope SPCA has 
continued to be an organisation leading this positive change.

As a Society, we continue to face increasing demands for our 
services while managing our costs. The Year 2019/20 has been a 
demanding year for us and in some instances we were unable to 
achieve our goals to the standards we hoped for.

 ` Investment performance, due to COVID 19 and the financial 
markets reaction has been affected substantially with a 
decreased of R12 905K in the last 3 months of our financial 
year 2020. Since May we have seen a recovery of the portfolio. 

 ` Donations and fundraising continue to be our largest revenue 
source. We are very dependent on the generosity of our 
donors. The revenues amounted to R13, 381K. Bequest income 
raised a further R3, 411K although this decreased by R2, 376K 
when compared to 2019 while Trust income was R4,926K an 
increase of R1,468K compared to the previous year.

 ` Income from Pound, Adoption and Hospital fees increased 
from R8, 364K to R10, 194K. 

 ` We see continued growth in social enterprise initiatives and have 
invested in a property for the Plumstead retail space. We aim to 
expand our retail income to offset some of the operational costs. 

 ` Continued cost pressure with regards to inflation on staff 
salaries, medical equipment, hospital and consumables as 
well as electricity, fuel and vehicles makes it challenging to 
achieve a break-even situation in operations. Added to these 
difficulties, our donors’ disposable incomes continues to be 
challenged by our current economy and more animals need 
our help each year. The past year saw much emphasis being 
placed on staff growth and systems to enable us to care for the 
ongoing increased influx of animals to our facilities.

6



FUNDRAISING, MARKETING & COMMUNICATIONS

71.4%
 of our funding is 
from individuals

R13 148 444,32

28.6%
of our funding is  
from corporates,  
trusts and foundations

R5 386 221, 30

3.1%
of funding is 
generated via Events

R402 569,90 
included in individual totals

52 718
Social media 

following

R18 701 287

Runners, 
Cyclists and Dare 

Devils in general helped 
us raise almost R900 000 

to support the work of 
the SPCA

Value of  
free publicity  
generated



With year on year comparisons statistically showing a wonderful growth in operational efforts, 
there is no doubt that donor gifts have been more impactful this year than ever before. Historically, 
we have always enjoyed a significant amount of support from individual donors and the past 
year has been no different. An incredible 71.4% (R13 148 444, 32) of the funds we received 
were generated via individual support and we couldn’t be more thankful. This unrestricted 
funding enabled us to immediately direct funds towards our greatest need in the wake of the 
Covid-19 pandemic. To every single individual who made a contribution either in response to a 
fundraising appeal or in response to a cry for help on social media, thank you! To every person 
who swiped their My School card at a participating retailer, put their loose change in one of our 
collection tins, supported us at events, purchased books or other merchandise from us or ran or 
cycled their hearts out to raise funds for the SPCA, thank you! It is your support during this time 
of crisis and uncertainty that reminds us of the value of human commitment to our cause – it 
is what makes our work both possible and meaningful. We received R3 411 497, 13 in gifts 
via our Animal Guardian programme and we remain inspired by those who chose to leave a 
lasting legacy of love to animals via a gift in their will. We recognise and thank these individuals 
posthumously, for supporting our work both in their lifetime and beyond. Their memories are 
honoured in every rescue, every prosecution, every inspection and every life saved. 

We thank our corporate, trust and foundation partners, not only for their generous donations 
totalling R5 104 462.41 made this year but also for understanding that a contribution made in 
respect of animal welfare is an investment in community health and wellbeing too. 

To every person who has taken the time to like, share or comment on one of our stories shared on 
social media, thank you! Thank you for helping us to raise funds and create awareness for the work 
of the Cape of Good Hope SPCA. Thank you for helping us to give our animals a voice, thank you for 
keeping us encouraged with your comments and thank you for helping us to grow our following to 
52 718 individuals. We are strengthened in the knowledge that so many care so much.

We truly value our relationships with the media and thank every publication who has published 
our press releases and every journalist who has proactively called on us for comment on animal 
welfare related matters. Thank you for helping us to create awareness around the importance of 
our work and for helping us to tell our animals’ stories. 

We know that the year ahead will be challenging for us and while we are bracing ourselves for the 
full impact of the Covid-19 pandemic on the economy, we are encouraged by wonderful displays 
of the generosity of the human spirit. We approach the 2021 financial year with hope in our hearts.

 c Activations along marathon routes keep our 
TEAM SPCA runners inspired

 c SPCA staff showed competitors at the Impi 
challenge just how to overcome obstacles

Our Animal 
Guardian Programme 

gives members insight 
into all the hard work 

done behind the 
scenes

Together we make a difference

8
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We are proud to be driving sustainability by generating a portion of our own funds 
commercially. The coming year sees an investment in the growth of our commercial 
footprint with the acquisition of a property for a brand new Vet Shop, that will not 
only stock a range of premium pet products and veterinary approved foods but will 
also provide the services of a grooming parlour, include a branded coffee shop and 
offer pop-up concept stores for use by local entrepreneurs. 

Our staff at our Vet Shops, located at our facility in Grassy Park and in Plumstead 
are up to date on new formulations, product specifications, animal feeding and 
care and we have a qualified Animal Welfare Assistant on site at our Plumstead 
store. This is to ensure that our customers can get good healthcare advice and 
take care of their companion’s primary veterinary needs at a convenient location. 
Our on-site shop at our Grassy Park facility located in our adoption centre, ensures 
that adoptive parents leave us with everything they need to ensure the health and 
wellbeing of their newly adopted pets.

Our Charity Shop receives and sorts through thousands of 
previously loved items for resale purposes. The year ahead 
will see the addition of an on-line charity shop to enable 
shoppers to make their purchases from the comfort of 
their own homes.

The past year saw a net income of 
R1  451  975.00 being generated by 
these 3 commercial entities, 100% 
of which went directly towards 
the care of the animals at 
our facilities.

100% of the 
profit from our 

income generating  
Vet and Charity shops 

goes directly to  
the animals

Enhancing our own capacity 

9



INCOME 
2020

The source of our funds 

Boarding & Strays Hospital Mobiles Wildlife

Inspectorate Farmyard Education Fundraising

13%

8%

5%

15%

2%

8%

1%

1%

1%

23%12%

11%
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EXPENSES 
2020

The utilisation of our funds

2%

2%

10%

1%

15%

14%
10%

25%

4%

13%

2%

1%

Trusts Maintenance Administration Investments

Horsecare Unit Charity Shops Vetshops Bequests
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Analysis of income and expenditure

2020 2019
R’000 R’000

INCOME
Adoptions 4 631 4 721
Hospital 5 562 3 642
Mobile Clinics 1 929 1 240
Wildlife 22 419
Inspectorate 367 322
Farmyard 96 34
Education 237 145
Fundraising 9 710 9 478
Maintenance 0 0
Trusts 4 931 3 458
Investments 3 253 1 075
Horse Care 159 457
Charity Shops 650 613
Vet Shops 6 234 5 454
Administration 224 1 104
SUB TOTAL 38 005 32 162

Bequests 3 411 5 787
TOTAL 41 423 37 949

EXPENSES
Adoptions 5 129 4 736
Hospital 9 926 9 044
Mobile Clinics 1 905 1 426
Wildlife 835 699
Inspectorate 5 474 4 687
Farmyard 383 0
Education 781 712
Fundraising 7 369 5 982
Maintenance 143 137
Horse Care 1 947 1 070
Charity Shops 316 372
Vet Shops 5 116 4 811
Administration 6 214 5 427
TOTAL 45 162 39 103

NET PROFIT/(LOSS) -3 739 -1 154

The amounts below are included in our income above
The Hans Hoheisen Charitable Trust 338
The Community Chest 75
WTG 536
476 Charitable Trust 370

Analysis of net assets for the year ending 31 March 2018

2020 2019
R’000 R’000

Non-Current Assets
Property, Plant & Equipment 42 491 39 880 
Other Financial Assets 72 320 94 725 

114 811 134 605

Current Assets
Inventories 677 962
Trade & other Receivables 1 107 2 185 
Cash & Cash Equivalents 4 419 691

6 203 3 838

Total Assets 121 015 138 443 

Equities & Liabilities
Equity
Reserves 56 962 70 519
Retained Income 60 269 64 008

117 231 134 527

Liabilities
Current Liabilities 3 783 3 915
Deferred Income 653 653

3 784 3 916

Total Equity and Liabilities 121 015 138 443 

Current Assets 6 203 3 838
Less Liabilities 3 784 3916
Current Assets vs Current Liabilities 2 419 -78

Financial Statements

12



Auditor’s Report
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Every day and night, and in all weather conditions, our team of 20 Inspectorate staff 
stand ready to serve and rescue animals in need of our help. Going where most fear 
to tread, they witness severe cases of animal cruelty and neglect on a daily basis. It 
is hard to believe that so many people who have animals couldn’t be bothered to 
provide them with the very basics like food, water, a warm, dry place to sleep and 
veterinary care when they are sick, injured or dying. It’s even harder to believe that 
some individuals will exploit the vulnerability of animals and commit intentional and 
horrific acts of violence against them. 

It was a sad day for us when we found Justice, a Pitbull X-breed in very poor physical 
condition, with severe mange, covered in old fighting scars and in immense pain 
hiding in some bushes in Lotus River. A firecracker had exploded in his mouth 
lacerating soft tissue, shattering palatine bones, nasal bones and teeth. Justice had 
been laying like that for 2 days, unable to take even a drink of water and we had found 
him just in time. We called him Justice 
because that is what we were determined 
to get for him and after transporting him 
back to the SPCA and leaving him in 
the capable hands of our hospital team, 
the search for the perpetrators began. 
Knocking on every door possible within 
the community, we finally identified the 
guilty parties – two very young boys. 
Based on their account of the incident, we 
found that Justice had accidently been 
injured when they tossed a lit firecracker 
into the street and Justice, starving as 
he was, mistook it for a scrap of food. 

Establishing zero tolerance
for animal cruelty

 c Justice with Field Officer Sonwabo Sithole just after 
admission to our Animal Hospital

 c Justice recovered and happy with his adoptive parents

It’s all hands on 
deck as our veterinary 

team fight to save 
Justice

14
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Education can in some instances be as effective as a prosecution and given 
the young age of the perpetrators our Inspectors chose to rather work with these 
boys to foster within them, compassion and love for animals. This is a lesson that they 
will carry through life with them and a lesson that will ensure that no animals ever 
suffer as a result of their actions again. While there may have been no dramatic court 
case in this instance, we always regard it as a victory when we can influence young 
minds and change negative behaviours to the benefit of the lives of both children 
and animals. 

Sometimes, attempts to educate are unsuccessful leaving us with no alternative other 
than to prosecute offenders. Like when we received a complaint about 7 starved and 
chained dogs on a property in Lentegeur Mitchells Plain. Responding to the call our 
Inspectors found 5 adult dogs on the property and 2 puppies. All the dogs were severely 
underweight – evidently starved and chained. In addition to this, the SPCA’s offer of free 

veterinary treatment for these animals was denied 
because the owner wanted his dogs to breed and 
the SPCA has a mandatory sterilisation admissions 
policy. All attempts to rehabilitate this owner failed 
and when 3 consecutive warnings requiring the 
unchaining of the dogs, the provision of sufficient 
food and the provision of veterinary treatment 
went unheeded, we made application to the 
Courts for a warrant to remove the animals. A case 
of animal cruelty in respect of contraventions of the 
Animals Protection Act No. 71 of 1962 was opened 
against the perpetrator and following several court 
appearances, he finally pled guilty to the charges 
against him. In what was undoubtedly a victory for 

 d This dog got his day in court, 
 it was a privilege to be his voice

 d Rescuing animals takes strong arms and stronger hearts

15
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us and the animals, the Magistrate handed down a sentence of a fine of R24 
000.00 or 12 months imprisonment, suspended for 5 years and declared the 
guilty party, to be unfit to own or be in charge of any animal for the next 5 years.

During the last year our dedicated Inspectorate team reached over 44,453 
animals, attended to a total of 6,759 cruelty investigations and issued 1,307 
warnings to improve the living and physical conditions of animals. A total of 
220 animals were confiscated from deplorable conditions and 30 cases of 
animal cruelty were opened against animal abusers with the South African 
Police Service and are pending prosecution. 

Here at the SPCA we believe in being proactive and not simply waiting for 
animal cruelty cases to be reported to us. During the last year we conducted 
258 pro-active routine inspections at various animal facilities including but 
not limited to; abattoirs, farm animal sale yards and security companies who 
make use of animal services. We also attended events where the religious 
slaughtering of animals takes place and conducted 1,444 pro-active door 
to door visits in various poor and informal areas, to ensure the wellbeing of 
animals living in these communities. 

Preventing animal cruelty is not an easy task. The only comfort we have is 
knowing that we are able to rescue thousands of animals every year thanks 
to our loyal supporters and donors who walk beside us every step of the way. 
We will continue to be the voice for those who cannot speak for themselves 
and we soldier on firm in the belief that animal cruelty must stop. No animal 
should suffer.

To every single person who reports cruelty and chooses to not look away, we 
send you our heartfelt thanks, you are the eyes and the ears of the SPCA and 
we appreciate you for standing with us in the fight against animal cruelty.

INSPECTORATE 

Number  
of animals  
inspected44 453

Cruelty 
investigations 
finalised6 759

Court cases 
opened30

Court cases 
won2

Warnings 
issued1 307

30 cases of 
animal cruelty 

were opened with 
South African Police 

Services this year16
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“OUR MISSION IS TO RESCUE,

OUR DREAM IS THAT ONE DAY 

WE WON’T HAVE TO.” 
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Mopsy’s pelvis and spine 
were fractured and she 

was left for dead

Mopsy was left for dead on the roadside, her pelvis and spine were broken when she 
was hit by a car; but that didn’t stop her from wagging her tail at us! It’s like she just 
knew we were there to help her – and that’s exactly what we did! She needed spinal 
surgery, medicine, a whole lot of love and several weeks of intensive, around the clock 
nursing and veterinary care to help her recover. We were happy to do whatever it took 
to help her because, while her life may not have mattered to the person who drove 
over her, Mopsy’s life mattered to us. We were delighted to see her heal and elated 
when Mopsy didn’t just start walking again – she ran like the wind. Watching her 
leave us for a home where we knew she would be loved forever, left us feeling forever 
grateful to our donors and sponsors who make it possible for us to witness miraculous 
recoveries every single day. We know life is priceless but saving lives costs money and 
it is only with the help of our supporters that we are able to do so.

Mopsy was only one of the 9 198 animals admitted to our hospital for treatment last year. 
Our hospital currently operates with 4 qualified veterinarians, 12 Animal Welfare Assistants, 
12 Ward Orderlies and 8 mobile clinic operators who together, treated and cared for 
43 392 animals in the 2019/20 financial year. That’s thousands of animals whose suffering 
was prevented or alleviated via vaccinations, surgeries, treatments and sterilisations. 

Helping people and pets
HOSPITAL

Animals treated at 
our mobile clinics

28 433

Animals treated at 
our on-site clinics

14 959

Animals admitted to 
hospital for treatment

9 198

Animals sterilised

6 974

Love heals  
hearts like 

veterinary medicine 
heals bodies

Mopsy in her 
new home

18
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6 974 sterilisations done  
here proactively prevented 

cruelty to animals

Thank goodness for the gentle 
hands and hearts that heal animals. 

They keep people safe too.

28  433 animals were seen at our mobile clinics, directly in the 
impoverished areas where this care is needed the most. Operating within 
these areas is an enriching and rewarding experience because we get to witness 
first-hand the value of the human-animal bond. Those who make use of these services 
may not have much money but they are made rich by the reciprocated, unconditional 
love of their companion animals. Keeping their pets healthy means the world to them 
and the primary veterinary care provided, which includes; ecto an endo parasite control, 
vaccinations and sterilisation, helps to keep their families healthy too. 

As a welfare hospital, sterilisation is an import part of our work. It not only prevents 
the cruelty that results from the birth of unwanted puppies and kittens, it also reduces 
the burden on the animal welfare sector by humanely controlling pet populations.  
It prevents animals from straying and being knocked over by cars, prevents male on male 
aggression when competing for a mate and reduces, or eliminates a number of animal 
health problems that would require expensive treatments. With this in mind, we remain 
strong advocates for sterilisation and sterilised 6 974 animals during the past year.

14 959 animals were treated at our on-site welfare clinic in Grassy Park and it’s never 
been more important than now, during this Covid-19 pandemic, to recognise the 
contributions of our veterinary team towards both animal and human health.  As One 
Health advocates, environmental, human and animal health are inextricably linked and 
there’s no doubt that veterinary medicine plays not only a critical role in animal care but 
that it protects human health too.  Our amazing team of animal hospital staff whose 
efforts save animal lives, are keeping animals comfortable, fed, warm and loved while 
keeping you safe too.  

We extend our sincere thanks to each and every individual who supports the work of 
our hospital, thank you helping us to proactively prevent suffering, to treat injury and 
illness and to humanely manage pet populations.

Our mobile 
clinics take 

primary veterinary 
care directly to the 
areas that need it 

the most.
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Josh was rescued from nothing less than a hell-hole. This beautiful 
Macaw was living in deplorable conditions, in a filthy cage with a dirty 
water bowl and no fresh food in site. In captivity, the welfare of an animal 
is entirely dependent on their daily care and the environment provided 
for them, so when warnings issued by the SPCA in respect of Josh’s 
welfare were completely disregarded by his owner, we had no choice 
but to remove him and take him into our care. While our Wildlife team is 
firm in the belief that wild animals belong in the wild, Josh was an exotic 
pet, not indigenous to South Africa and he had neither the experience, 
nor the knowledge to survive on his own. Macaws are also social birds 
and enjoy the company of other Macaws and so Josh really represented 
a challenge for us. We had to find him a home where he could live 
amongst his own kind so that he could enjoy interacting and socialising 
like he normally would in the wild. He needed a home where he could 
express his natural behaviours and where he could happily live out the 
rest of his life in an environment as close as possible to his natural habitat. 
We were extremely thankful when we found that home for him at Birds 
of Eden, a free-flight bird sanctuary in a forested area in Plettenberg Bay. 
Saying goodbye to Josh was hard but is was made a little easier knowing 
that he will never again experience the suffering he had endured before. 

Our Wildlife Department provided a safe sanctuary to 1 502 wild animals 
including; porcupines, seals, sea birds, land birds, reptiles and several 
wild, small mammal species during the last financial year. It is an honour 
to work with these animals and there is no better feeling in the world 
than watching a rehabilitated wild animal return to their natural habitat, 
free of pain and suffering. 

Investing in the wellbeing 
of wildlife 

 d Josh’s water bowl

 d Josh in a full flight aviary at the SPCA

Josh in his 
quarantine cage 

at his new home in 
Plettenberg Bay

Josh, in the 
conditions he 
was living in
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Our love of and respect for wild animals extends to those who live in 
captivity, those being sold for profit and those kept for the purposes 
of human entertainment. We inspected 4  358 animals at pet shops, 
facilities, circuses and petting zoos to ensure that their basic welfare 
needs are met. 747 cruelty investigations resulted from both our pro-
active and reactive work. 

With only 3 inspectors serving wild animals throughout our 14 000 km2 
area of operation – in a region where wildlife are naturally abundant, 
means we have to work smartly to ensure that we can reach all those 
who need our help. During the past year, we worked hard at forging 
relationships with organisations who share our ethos as well as wild life 
authorities, in order to drive a collaborative effort that greatly improves 
the treatment of and response to wild animals in distress. Working 
together also enables us to collaboratively identify common problems 
and find potential solutions

We are extremely thankful to all our supporters who share our passion 
for wild animals and all those who dream as we do of a future where 
generations to come will still be able to witness the majesty of wild 
animals within their natural habitats. 

We extend our deepest thanks to the Hans Hoheisen Charitable Trust who 
contributed generously towards the operating costs of the department, 
as well as Birds of Eden and Witzenberg Rehabilitation Centre who are 
always willing to assist us in any way they possible can. 

This 100 year 
old tortoise had 

suffered all his life 
before our Team 

rescued him.

WILDLIFE

Total animals 
admissions

1 502

Animals inspected at pet shops, 
facilities, circuses and petting zoos

4 358

Cruelty 
investigations747
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Standing up  
for farm animals

FARM ANIMAL UNIT

Total admissions
533

Total adoptions
23

Colin was brought into our care after enduring a vicious stabbing in 
Mitchell’s Plein at the hands of a gang of youths. We cannot possibly 
know what their intentions were with Colin – but we do know that their 
heartless actions caused him terrible pain and suffering. When we arrived 
to assist him, this gentle bull walked straight onto our trailer, almost as 
if he knew help had come. Colin had multiple stab wounds across his 
hindquarters and back; his head had been beaten to such an extent that 
he was suffering from nosebleeds and his right horn had been crudely 
hacked at. We tended to his wounds immediately but his maimed horn 
couldn’t be saved and had to be removed to prevent infection and pain. 

It is heart breaking that to so many people, farm animals are nothing 
but a source of food, with no right to simple kindness. We can only 
imagine Colin’s utter horror as he was attacked for merely existing. Farm 
animals like Colin are no different to any other animals. They are capable 
of immense love and affection and in return deserve to be treated with 
dignity and compassion. Colin has since been adopted and is now living 
out his life in comfort. The compassion that is now his daily experience, 
is the compassion that we work hard to foster in every person, for every 
farm animal everywhere. 

533 farm animals including; ducks, chickens, pigs, cattle, sheep and goats 
called our farmyard home during the past year. Some animals were found 
as strays, some confiscated for safekeeping due to the poor conditions 
they were being kept in and some were owned animals admitted to our 
facilities for veterinary treatment. 23 animals like Colin, were adopted 
by loving families and will now live out their lives in tranquillity with the 
respect and kindness that they deserve. 

Colin in his new home 
with his new friend

Colin at the SPCA 
after his treatment
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THANK YOU TO EVERY SINGLE PERSON WHO SUPPORTED OUR WORK

WITH FARM ANIMALS, IT IS BECAUSE OF YOUR SUPPORT THAT WE WILL

ALWAYS BE ABLE TO DO ALL WE CAN TO PROTECT THESE ANIMALS

FROM CRUELTY AND SUFFERING. ALL ANIMALS MATTER TO US,

THANK YOU THAT ALL ANIMALS MATTER TO YOU TOO!

Chickens often 
live terrible lives of 

confinement. Thankfully 
our Farmyard provides many 

with plenty of room to 
roam freely.
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They forced Prince (as we called him) along a sandy canal bed, beating him 
mercilessly to keep him moving. And then, when Prince could go no further, 
they just walked away and left him to die where he fell. Fortunately, someone 
did take pity on him; a passer-by called our SPCA and our Horse Care Unit sped 
to the rescue. But, even with lots of gentle encouragement, he was unable to 
stand up. He had to be rolled onto a blanket and carried into the horsebox. 
Back at the SPCA, Prince was put into a warm stable with lots of soft bedding, 
given medication to ease his pain and a large bucket of food. It was hard to 
see such a beautiful, proud animal reduced a crumpled heap on the ground 
and it was a joyous moment when we were finally able to coax Prince to his 
feet. It would take months of care before we would see Prince, proud, with his 
mane flowing at a full gallop but when we did, we were humbled and touched 
beyond words. Witnessing such a dramatic recovery is without a doubt a 
priceless gift only made possible by our donors and sponsors. Thank you for 
supporting the work of the Horse Care Unit, your donations are lifesaving and 
life changing for the many horses that come through our doors. 

Prince was only one of 116 equines admitted to our care during the 2019/20 
year. Many horses are found wandering the streets as strays, some in emaciated 
conditions, some injured – either accidentally or intentionally and all in dire 
need of our help. Rehabilitating horses is a wonderfully rewarding job but 
it does come at cost – a cost of around R16 000.00 per rescue. Horses need 
food, shelter, grooming, farrier services, veterinary care and dental services and 
often because of the terrible state of neglect in which they are admitted, they 
need to stay with us for a long time before they can be rehomed. We were able 
to rehome 28 horses during the last year and we remain forever grateful to 
those who choose to adopt from us and provide these beautiful animals with 
the kind of homes we wish every horse could have from the start. 

Helping & healing horses

HORSE CARE UNIT

Total admissions
116

Total adoptions
28

Just look how 
well Prince has 

recovered

24



SP
CA

 1
42

nd
 A

N
N

U
A

L 
R

EP
O

RT
 2

0
20

LET A HORSE WHISPER IN YOUR EAR 

AND BREATHE ON YOUR HEART. 

YOU WILL NEVER REGRET IT. 

– Author unknown
Prince was left to 
die where he fell

Prince in the 
horsebox on his 
way to the SPCA
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Lulu was thrown away with the trash. Her little body was bundled into a garbage bag 
with the rest of a household’s disposable waste and dumped in a veld in Eastridge, 
Mitchell’s Plain. Fortunately for Lulu, a resident of the area heard her muffled cries, 
opened the garbage bag and called the SPCA for help. Lulu a small breed, adult, 
Wirehair X, was admitted to our animal hospital during the night. She was so sick and 
her matted coat was full of ticks and fleas but she was alive and where there is life, there 
is always hope. Lulu’s journey to physical health was a long one but she never showed 
any signs of giving up. We were elated when she finally started winning her fight against 
the illness ravaging her little body and even more so when she finally accepted a gentle 
touch from a loving hand. Watching this resilient girl bounce back from being gravely 
ill and frightened to healthy and full of affection made every challenge we faced this 
year worthwhile. Lulu is now a Sea Point resident and shares her life with Dad Andy and 
furry sibling Marvin. Lulu enjoys frequent hikes up the mountain, rough and tumbles 
with Marvin, couch surfing and cuddles at bedtime. There is no greater joy than seeing 
an animal like Lulu living in a home with a family who recognises that pets are valuable, 
irreplaceable and a privilege to share our lives with.

Without our supporters, Lulu’s happy ending would have been impossible and 913 
endings, just like hers would not have been possible either. Thank you for helping us 
to believe in miracles because we get to see them every day, in every animal who 
recovers like Lulu did and in every person who opens their home and their heart and 
adopts a pet from the SPCA.

It’s hard work, taking care of as many as 300 dogs and cats every single day and 
the dedication of the team that do so is unquestionable. Working every single day, 
including days like Christmas Day, this team ensures the comfort and wellbeing of 
every animal awaiting a home. With a qualified animal behaviourist on site, emotional 
wounds are also addressed to ensure that each animal has the best possible chance 
at a happily ever after. Our unique adoptions process matches families to a pet by 

Finding forever homes

Lulu with Dad 
Andy and brother 

Marvin

Lulu having 
her first bath

This is how we 
found Lulu26
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taking lifestyles, ages of children and other pets into account. This helps to ensure the 
best possible success of every adoption and ensures that pet adoption is a positive 
experience for the entire family. 

With so animals in need of marketing, grooming, training, walking, feeding and 
human companionship, we would never be able to cope without the support of our 
incredible group of volunteers who give of their time to aid both us and our animals. 
Thank you for giving so much so selflessly, you are all an integral part of our team. 

Understanding the heartache that a missing pet can bring a family, our lost and 
found team work tirelessly to reunite the many stray animals admitted to our facility 
with their rightful owners. It’s a job that requires great super sleuthing skills and this 
year we were very pleased to have been able to make 642 families whole again by 
sending so many missing pets back home. 

ANIMAL CARE CENTRE
Adoptions

913

Lost pets re-united 
with their owners

642

It’s hard to 
believe that this is 

the same dog.

Nellie was another 
one of our rescues 
who was rehomed 

last year.
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EDUCATION

Total children educated 

13 175
Number of school 
visits + tours 125

Number of 
sterilisations 830

Total farmers 
educated60

After a 400 km trip to help people and animals, Calvinia in the 
Northern Cape became home to our team for three days. When 
we received their cry for help, it didn’t matter to us that they were 
so far away because an animal in distress remains an animal in 
distress regardless of where they are on the map. More than 500 
children benefitted from our Ani-Pals education programme, and 
animals were dipped, sterilised and checked during our outreach 
efforts. We were able to be hands-on and hearts-on – because 
you support our work!

Our education programme is not only about preventing 
cruelty to animals – It’s well documented that teaching a child 
compassion for all animals results in adults that are kinder more 
compassionate individuals, less likely to commit violent crimes. 
This is the reason why our Ani-Pals programme is invaluable; it 
not only teaches children to be kind to animals but also instils in 
them a set of values that sets them on a wholesome path for life. 
This kind of teaching is not incorporated into school curriculums 
and for some children, our programme teaches them the only 
lesson in compassion for animals that they will ever learn. 

The Ani-Pals Programme is comprised of an interactive puppet 
show that teaches the basics of pet care, Department of Education 
endorsed curriculum aligned workbooks and a mobile clinic 

Winning hearts & minds

The hands on 
approach of our 

education officer Thembi 
Nomkala sees farm animal 

shelters changed from 
this to this
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service. During the last year, we were able to influence 13 175 
young minds by taking this programme directly to the schools 
in the districts where they live. 830 animals’ primary veterinary 
needs were taken care of via the mobile clinic component and 
all of these animals were sterilised. 

Teaching compassion for farm animals is also a project 
undertaken by this department who work closely with emerging 
and informal farmers to ensure the welfare of their animals. In so 
doing, we not only prevent animal cruelty and suffering but also 
contribute to the economic empowerment of people.This project 
sees the hands-on approach of one education officer who works 
passionately with farmers to help them meet the basic welfare 
needs of their animals. During the last year, this education officer 
supported no less than 60 farmers to the benefit of hundreds of 
farm animals. We extend our sincerest thanks to the funders of 
this project, Welttierschutzgesellschaft e.v. for their support 
of the work of the SPCA and their investment in the animals and 
the people we serve. 

EDUCATION IS NO DOUBT THE 

BEST WEAPON WE HAVE AGAINST 

BOTH ANIMAL CRUELTY AND POVERTY 

 c Our Ani-Pals interactive puppet show teaches children to care for animals

 d The mobile clinic component of the programme offers children free primary 
veterinary treatments and sterilisation for their companion animals.

Teaching children 
compassion for 

animals is a vital part of 
foundation learning.

Children in Calvinia, 
bringing their beloved 

dog to us for help
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for the future of our society. We wish to acknowledge in particular the gifts received from the following 
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HOW YOU CAN HELP 

Report any act of cruelty  
towards animals to us as soon  

as you become aware of it

Adopt an animal from us

Follow us on social media and  
help create awareness for us

Donate your unwanted goods

Donate pet food or products

Become a regular volunteer

Swipe your MySchool MyVillage 
MyPlanet card at participating 

outlets and make the Cape of Good 
Hope SPCA your beneficiary

Put your spare change into  
one of our collection tins

Join TEAM SPCA and cycle  
or run for the love of animals

Join our Tails Up Club

Make a once off or regular cash 
contribution towards our operating 

costs via debit order or EFT

Sponsor a fundraising event

Attend an event

Leave a gift to us in your will

Shop at our Vet and Charity Shops

For further details on  
how you can help,  
please call 0217004141 or  
e-mail frreception@spca-ct.co.za

WE WOULD LOVE TO  
HEAR FROM YOU!

To report an animal in distress or  
get advice on animal welfare issues,  
call 0217004158/9 during office hours  
or 0833261604 after hours
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